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Earnings Presentation
4Q13 Consolidated Results



The information presented here is exclusively informative and illustrative. It is not, nor does it pretend
to be a source of legal or financial consultation regarding any issue.

The financial information and projections presented are based on information and calculations carried
out internally by DAVIVIENDA and may be subjected to changes and adjustments. Any change in the
current circumstances may affect the validity of the information or of the conclusions.

The examples given shouldn’t be taken as a guarantee for future projections and it is not expressly or
implicitly assumed or obliged in relation with the reserves expected in the future.

DAVIVIENDA expressly states that it does not accept any responsibility regarding actions or decisions
taken or not taken based on the information here presented. DAVIVIENDA does not accept any type
of responsibility for loses that may result from performing the proposals or recommendations
presented in this document. DAVIVIENDA is not responsible for the contents provided by a third party.
DAVIVIENDA may have communicated, and may communicate in the future, information which is
Inconsistent with the one presented here.

These balance statements have been prepared in accordance with the accountability principles
generally accepted in Colombia, and they are presented in nominal terms. The P&L statement
corresponding to the quarter which ended on December 31, 2013 will not necessarily constitute an
Indication of the expected P&L for any other period.
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Main Results

> Accumulated Net Income?®: $851 billion,
growth of 22.3% compared to 2012

> Equity growth of 13.7% compared to
December 2012

> ROAE? rose from 13.6% (2012) to 15.1%

> Loan allowances for the quarter decrease
38.3% compared to 4Q12

> Asset quality® goes from 1.83 in 2012 to
1.63

1. Accumulated Net Income 2013 (Consolidated)
2. ROAE (12 months) = Net income 12 months/ Average Equity.
3. Asset Quality: Loans >90 days.
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First Year of Operations of the
International Subsidiaries

> Consolidated our presence and increased market share in
Central Americal

> Net income totaled US $65 million?

(US$ billions)
Net Loans Deposits
4,046
3,702
12% 16% 7
3,208 3,477
4Q12 4Q13 4Q12 4Q13

1. Central America includes El Salvador, Costa Rica, Honduras and Panama
2. Figures in local accounting

Exchange rates as of December 31, 2013:
1 US$/ 20.6 Lempiras

1 US$/501.41 Colons
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Key Commercial Results

>Mortgage disbursements totaled $1.1
trillion, 60.1% higher than 4Q12

>$511 billion was disbursed for Payroll
loans with a growth of 12.3% compared to
40Q12

OConstruction  disbursements totaled
$604 billion, an increase of 27.9%
compared to 3Q13 and 83.9% In relation
to 4Q12

>%$756 billion was disbursed for SMEs, a
growth of 11.5% compared to 3Q13




Daviplata Continues to
Grow at a National Level

> Daviplata can now be used with 4 major Colombian mobile service providers

> 5,300 banking correspondents in more than 835 municipalities

« Transactions(1l) = 41.6 million
« Amount(2) = $2.0 trillion
2012 * Clients = 1.9 million

« Transactions(1l) = 4.7 million
« Amount(2) = $334 billion
2011 « Clients = 850 thousand

« Transactions(1l) = 2.3 million
+ Amount(2) = $43 billion { DS |

e Clients = 500 thousand

1. Transactions includes transfers, monetary transactions and

consultations accumulated during the year
2. Amount ($) of the transactions accumulated in the year 3




Debt Issuances

>ln December 2013, Davivienda successfully
placed an ordinary bond in the Colombian
domestic market

OOffer: COP $400 billion
OBid to cover: 2.1 times

>Maturity: 2 and 7 years

>Davivienda El Salvador placed 2 ordinary
bonds in its local market

>November 2013: US $43 million
>Maturity: 5 and 7 years

>December 2013: US $30 million
>Maturity: 6 and 7 years
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Cultivarte

2A program developed for children, youth
and families In municipalities to make a
healthy and rewarding use of leisure time

>During 2013, 6 new Cultivarte locations
were opened In municipalities of Antioquia
and Caldas

JAt the end of 2013, there were 8
ocations, with an average of 1,280 users
per day, and a total of 862 children under
permanent care.

>During 2014, 20 new Cultivarte locations
will be opened in Colombia.
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Fourth Quarter
2013 Results
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ASsets

(CORP trillions)

56.4

Consolidated
QQ (%) YIY (%)
Cash 9.8 17.7
Investments, net 1.4 28.3
Loans, net 6.5 20.2
Other assets -3.9 3.5
Assets 4.8 19.6
Dec. 12 Sep. 13 Dec. 13
ROAA(1)  1.78% 1.52% 1.65%
Assets Dec.12  Sep.13 Dec. 13  Q/Q (%) Y'Y (%)
Colombia 39.5 44.6 46.6 4.4 18.1
International (2) 8.8 10.5 11.1 6.4 20.0

1. ROAA : Net Income (12 months) / Average assets
2. Davivienda International corresponds to: El Salvador,

Costa Rica, Honduras and Panama 1o T DNAVIVVIENDAN




Gross Loans

(CORP trillions)

34.4
Consolidated
Q/Q (%)  YIY (%)
Mortgages (1) 10.5 40.6
Consumer 2.4 1.2
Commercial (2) 6.6 19.0

Gross Loans 6.2 19.4

Dec. 12 Sep. 13 Dec. 13
Gross Loans Dec.12  Sep.13  Dec.13  Q/Q (%) YIY (%)
Colombia 28.7 32.0 34.1 6.9 18.8
International (3) 5.8 6.7 7.1 5.0 22.6

1. Mortgages includes leasing
2. Commercial includes microcredit

3. Davivienda International: El Salvador, Costa Rica, Honduras andlganama T DNAVINVIENDAN




Quality and Coverage (%)
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Quality Consolidated Quality Colombia
Coverage Consolidated === Coverage Colombia

Quality: Loans>90 days SEESS
Coverage: Allowances/ Loans>90 days
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Quality and Coverage (%)
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Funding Sources

(CORP trillions)

44.9 47.0
39.6
Consolidated
Q/Q (%) YIY (%)
Demand Deposits 4.3 13.1
Term Deposits 4.9 37.3
Bonds 6.9 23.9
Credits 4.5 2.6
Funding Sources 4.9 18.7
Dec. 12 Dec. 13
Loans Net /
Funding
Sources(1) 82.8% 83.8%
Funding Sources Dec. 12  Sep.13  Dec. 13 QQ YIY
Colombia 32.3 36.3 37.9 4.4 17.2
International 7.3 8.6 9.1 0.6 25.7

Davivienda International: El Salvador, Costa Rica, Honduras and Panama

1. Funding Sources = Deposits + Bonds + Credits with entities - — ——
16 ¢ ODN\VIVIENDON




Financial Margin, Net

(COP hillions)

Quarterly Accumulated

712 733 2,293
1,838

498

3931 4 511
NIM(1)
Dec.12 Sep. 13 Dec. 13
7.8% 7.2% 7.0% -828 e
4Q12 3Q13 4Q13 2012 2013
Consolidated Consolidated Colombia
40Q13/3Q13 Accum 13/Accum 12  Accum 13/Accum 12

(%) (%) (%)
3.5 Loan Income 175 40
-36.7 Investment Income, Overn. 94 -26.6
-4.2 Subtotal Financial Income 14.7 0.9
2.5 Financial Expenses 12.9 -1.6
-38.2 -4.6 -3.2
2.9 Financial Margin, Net 24.7 4.3

Investments losses in May and June totaled $193 billion. In July 2013, investment income from residual
rights of the mortgages portfolio securitization summed $89 billion.
1. NIM: 12 months Gross Financial Margin / Average Interest Earning Assets
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EXpenses

(COP hillions)

Quarterly Accumulated

2,448

700

594

566 1,871

Efficiency(1)
Dec.12 Sep.13 Dec. 13

49.0% 54.7% 53.8%

139
4Q12 3Q13 4Q13 2012 2013
Consolidated Consolidated Colombia
40Q13/3Q13 Accum 13/Accum 12~ Accum 13/Accum 12
(%0) (%) (%)
10.6 Personnel Expenses 26.0 3.5
25.1 Operating Expenses 40.9 7.7
16.0 Other Expenses (2) 22.4 12.5
17.8 Total Expenses 30.8 7.3

1. Efficiency (12 months) = Operation expenses Good Will /(Gross Financial
Margin + operating income + other income and expenses)

2. Other expenses includes fees, goodwill, depreciation, taxes and deposit
insurance

18




Net Income

(COP hillions)
Quarterly Accumulated
320
259 696
155 ROAE(1)

Dec. 12 Sep.13 Dec. 13
13.6%  13.5% 15.1%

4Q12 3Q13 4Q13 2012 2013
4013 4Q1?’£;Q13 Accum 13 Accum 12;,(;ccum 12
733 2.9 Financial Margin, net 2,293 24.7
307 9.7 Fees & Commissions 1,144 33.0
-700 17.8 Total Expenses -2,448 30.8
19 14 Other (2) 96 15.0
-101 4.5 Taxes -233 8.6
259 -19.0 Net Income 851 22.3

1. ROAE (12 months) = Net income 12 months/ Average Equity

2. Other Expenses includes: other income and expenses, other provisions, non-operating
net and minority interest

Net Income of the Colombian banking system decreased 1.1% compared to 2012 and the N —
. “ . . .
ROE reached 13%. Source: Financial Superintendence of Colombia 19 ..!,‘ DODNAVIVIENDAN




Accumulated Net Income

(COP hillions)

129.5
Colombia International Homogeneizations Consolidated

Colombia includes Davivienda” s individual net income, local subsidiaries and deletions;
International includes Panama, El Salvador, Costa Rica and Honduras before
standardization. Homogeneizations correspond to homogeneizations to Colombian
accounting from the international subsidiaries.
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SUPERINTENDEMNCIA FINANCIERA
DE COLOMBIA

VIGILADO

ONNVIVIENON

Thank You!

atencionainversionistas@davivienda.com
+57 1 2203495




