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 Opción título o tema 

The information hereby presented is exclusively for informative and illustrative purposes, and it is not, nor does it 
pretend to be, a source for legal or financial assessment of any kind.

Both the financial assessments and forecasts presented herein are based on information and calculations carried out 
internally by Davivienda, and can be subject to changes or adjustments. Any change of current circumstances can 
affect the validity of the information or conclusions contained in this report.

The examples mentioned should not be taken as a guarantee for future forecasts, and are not to be assumed or 
obligated, explicitly or implicitly in relation to previsions expected for the future.

Davivienda expressly discloses that it does not accept any responsibility in relation to actions or decisions taken or 
not taken based on the content of this information. Davivienda does not accept any type of responsibility for losses 
resulting from the execution of the proposals or recommendations presented in this document. Davivienda is not 
responsible for any content originated from third parties. Davivienda may have promulgated, and can thus 
promulgate in the future, information that is inconsistent with the one presented here.

These financial statements have been prepared in accordance with International Financial Reporting Standards and 
are presented in nominal terms. The resulting statement for the closed quarter on December 31st, 2019 shall not be 
necessarily indicative of results expected for any other period. The financial statements presented herein are subject 
to approval by the General Shareholders Meeting.



Exchange Rate and Oil Prices

Macroeconomic Fundamentals Colombia

Tax Revenue

GDP (Y/Y) Davivienda’s Confidence Index1

Source: Banco Davivienda

1. Has your level of confidence about the country’s economic situation increased, 
remained the same or decreased?



Aspectos Macroeconómicos CentroaméricaMacroeconomic Fundamentals Central America
GDP (Y/Y)

Monetary Policy RateExchange Rate

Inflation (Y/Y)



Main Results 4Q19



Strategic Goals



(Colombian operation figures)
3. Deposits includes saving accounts and term deposits
4. Loans includes payroll loans, personal loans, credit cards and payroll advance

1. Consolidated: includes Banco Davivienda Colombia, Corredores, Fiduciaria and Central America
2. Colombian operation customers

Y/Y: 1% Y/Y: 94% 400K

Total Customers²

No. of Customers

11.9 M

74%
Digital - Y/Y: 30%

Consolidated¹

6.1 M Y/Y: 29%

SIM APP

2.8 M 3.4 M 
Balance (billion COP) 

Colombia

10.8 M 78%
Y/Y: 30%

Central America

1.2 M 36%
Y/Y: 24%

Digital

Number of products (thousands)

Digital Transformation - Customers and Products

Total Loans4

Weight in the 
consumer portfolio 3.1%

Y/Y

6.5% 8.0%

Total Deposits3 Y/Y

389%

246%

295%

106%



Transformación Digital - Canales

Branch

1. Accumulated figures of Colombian operation
2. Number of consolidated branches (Colombia and Central America)

2015 2016 2017 2018

Branches Evolution2

ATMDigital OtherPOS

2019

- 10%

Transactional Mix1

(MIllions of monetary transactions)

Digital ChannelsTraditional Channels

Product Sales1 
(Millions of products)

Digital Transformation - Channels



ActivoBalance Sheet - Assets



Balance Sheet - Gross Loans



Balance Sheet - PDL and Coverage (%)



                           

Balance Sheet - Funding Sources



Capital Adequacy Ratios Equity
(COP Trillion)

Dec.19/Dec.18  10.9%

Balance Sheet - Capital Structure

Dec.19/Sep.19  2.2%



P&L - Financial Margin



P&L - Expenses



P&L - Net Income



http://www.davivienda.com/

