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The information hereby presented is exclusively for informative and illustrative purposes, and it is not, nor does it
pretend to be, a source for legal or financial assessment of any kind.

Both the financial assessments and forecasts presented herein are based on information and calculations carried out
internally by Davivienda, and can be subject to changes or adjustments. Any change of current circumstances can
affect the validity of the information or conclusions contained in this report.

The examples mentioned should not be taken as a guarantee for future forecasts, and are not to be assumed or
obligated, explicitly or implicitly in relation to previsions expected for the future.

Davivienda expressly discloses that it does not accept any responsibility in relation to actions or decisions taken or
not taken based on the content of this information. Davivienda does not accept any type of responsibility for losses
resulting from the execution of the proposals or recommendations presented in this document. Davivienda is not
responsible for any content originated from third parties. Davivienda may have promulgated, and can thus
promulgate in the future, information that is inconsistent with the one presented here.

These financial statements have been prepared in accordance with International Financial Reporting Standards and
are presented in nominal terms. The resulting statement for the closed quarter on September 30th, 2020 shall not
be necessarily indicative of results expected for any other period.
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8 Macroeconomic Fundamentals Colombia @

Gross Domestic Product (Y/Y)

Average 2019=3.3%

Average 2020=-7.9%
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Source: National Administrative Department of Statistics(DANE)

Exchange Rate and Oil Prices

Brent (U$/brr)
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Source: National Administrative Department of Statistics (DANE) and Colombia
Central Bank. Monetary Policy Rate as of august 2020

Davivienda Confidence Index
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3 Source: Financial Superintendence of Colombia and FED St. Louis FRED.



% Macroeconomic Fundamentals Central America & = S 2

GDP (Y/Y)

3.3% A
Panama

0.4%

2.2%

Costa Rica
-8.6%

Honduras
18.5%

El Salvador

Jun-19 Oct-19 Feb-20 Jun20 -192%

Exchange Rate
628.9

612.5

2415 24.48

568.1
562.2
CRCIUSD HNL/USD (rh)
Aug-18 Feb-19 Sep-19 Apr-20 Oct-20

Source: Central Banks.

Inflation (Y/Y)
5.1%
2.3% Honduras
3.4%
ostaRica
I Salv%acg'r
-0.4%
May-19 Sep-19 Jan-20 May-20 Sep-20
Monetary Policy Rate
Honduras ATV 5.50%
re—
4.50%
Costa Rica -\_‘_\—\_
3.75%
0.75%
Aug-18 Feb-19 Sep-19 Apr-20 Oct-20

4



Main Results 3Q20

Accum. Net Profit
Y/Y: -64.1%

Gross Loans
Q/Q:1.8% Y/Y:15.0%

R L{/4Y Total Capital Adequacy Ratio
Q/Q: 25 bps  Y/Y: 10 bps

Cost of Risk
Q/Q: 39 bps Y/Y: 77 bps

47.3% Cost-to-Income
Q/Q: 3 bps Y/Y: 155 bps

*COP Billion
** COP Trillion

Covid-19 Background

7% of total gross loans have some type of financial relief.

Permanent monitoring and adjustment to credit policies to promote
economic recovery.

Additional loan-loss reserves to cover future loan book risks.

Digital transformation: Catalyst for economic reactivation in this new
reality.

vV V VvV V

> Adoption of digital (agile and simplified) products is on the rise.

Sustainability Strategy

USD 100M USD 120M 110%
First Gender-focused Social Subordinated Tier 2 Credit Eco Vehicle
Bond in Colombia BID and C2F Funding

SMEs and Social Housing SMEs and Climate change

9,
mitigation and adaptation \% B

@H projects
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@B DNAVIVIENDAN



@ Digital Transformation of our Traditional Business

Digital Customers*

w Digital Deposits**

o, o, 0, o, o, o,
83% 86% 89% 77% 41% 34/0‘ Y/Y: 67.0%
N ‘
© w e o - < 1270
CONS coL CR PN sv HN 1,099
. .. Y/Y:110.4%
Retail Digital Offer °
269
Loans
s Mortgage 0=
/ Vehicle 2018 2019 Sep 20 Share in total
ﬂﬂﬂ- Balance Transfer 1.7% 5.6% 7.5% retail accounts
19.4% 25.8% 36.0% Shareintotal
< 4 savmg; accounts
Insuran 4 s Payment Methods .. . sales ($)
surances - & o, %@ o Digital Credits***
o®
20 Y/Y: 43.6%
Customers
Y/Y:62.9%
_ \ 4 91
DePOSItS |I"IveStmentS Outstanding 2.7
= Amount
Payroll Account on) SIMPLE % (T COP) 2018 2019 Sep. 20 Share in the
@J
=5 4 A 3.1% 8.2% 11.49% CONSUTer
ccounts portfolio
*Digital Customers: Active in the last 3 months. — (thousands)
**Digital Deposits: Includes only Mobile Account. 15.2% 10.6% 40.8% Share in total
** *Digital Credits includes: Mobile Credit, Mobile Balance Transfer, Mobile Credit Card, Mobile Payroll Loans, 6 consumer sales ($)

Advanced Payroll, Mobile Payroll Balance Transfer, Nanocredit.



g8 DaviPlata, our Native Digital Bank

Customers’ Composition*
(Millions of customers)

11.2 5.5

Common with 26 1.1
Davivienda

2.0

B First financial 3.9
product

[l With products

in the sector 4.7
Total New
customers customers*
%Acknowledgements
Future Digital Global Banking &
Awards Finance Awards
Best Mobile Best Digital
Offering Wallet

Figures as of September 30th, 2020.

*Customer figures as of October 15th, 2020. New customers in the last 12
months.

**Accumulated subsidies year to date.

@ Results @

Accumulated Transactions
Monetary + Non-Monetary

(Million)
521.8
[
171.7 5.4X
58.8 ® Y/
o
2018 2019 3T20

+12.6 million

Dispersed subsidies**

87% Share

......

Current cards

7

o 25X

Y/Y

Outstanding Electronic Deposits

(S Billion COP)
425
270%
151
115
2018 201 9 Sep.20
Transactional Income
($ Billion COP) 49.2
99%
24.7 24.9
2018 2019 Sep.20
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@ Balance Sheet - Assets

$121.0

3Q20/2Q20 3Q20/3Q19

Cash -19.5% 14.1%

Net Investments 0.9% 30.8%

Gross Loans 1.8% 15.0%

21.8% 34.8%

Others -1.0% 19.4%

Assets! -1.2% 16.0%

FX Effect 0.7% 4.0% vep- 10 Jun- 20 >ep-20
Assets Sep.19 Jun.20 Sep.20 3Q20/2Q20 3Q20/3Q19
Colombia 92.0 106.9 105.9 -0.9% 15.1%

, COoP 29.8 36.1 35.2 -2.5% 17.9%
International 5
usD 8.6 9.6 9.1 -5.3% 6.0%

Figures in COP trillion
1.Consolidation accounts for 804.5 billion COP

2. Figures in billion USD Py
At the end of September the COP devalued 2.9% Q/Q and 11.2% Y/Y 8 IR AN SN B



@ Balance Sheet - Gross Loans

3Q20/2Q20 3Q20/3Q19

Mortgage 2.9% 12.6%
Consumer 1.6% 16.2%
Commercial 1.4% 15.5%
Gross Loans 1.8% 15.0%
FX Effect 0.6% 3.7%
Gross Loans Sep.19 Jun. 20
Colombia 76.8
CoP 20.2

International
usD! 5.8

Figures in COP trillion
1. Figures in billion USD
At the end of Sepe the COP devalued 2.9% Q/Q and 11.2% Y/Y

s $109.5 - $111.5
97.0

Sep. 19 Jun. 20 Sep. 20

Sep.20 3Q20/2Q20 3Q20/3Q19

88.6 1.6% 15.3%

23.0 2.6% 13.9%

5.9 -0.3% 2.4%
9 @B DAVIVIENDAN



@ Our portfolio status

Reliefs Evolution

0,
e coL 18%
-~ K%
30%
27%
23% 42%
L]
20%
139
= Commercial
9% 7% u
o [ | Consumer
Mortgage

Mar Apr May Jun Jul Aug Sep
== 9 Portfolio with reliefs

=== % Portfolio with reliefs
+ past due > 30 days

million
USD

1 50/0 90A, 90
7% -
7 % &%

Mar Apr May Jun Jul Aug Sep

Retail' Collections Colombia
(Base Index = February)

100 92

70 71
46 51 _°8

Feb Mar Apr May Jun Jul Aug Sep
Retail' Collections CAM
(Base Index = February)

100

72 72

s g5 S

Feb Mar Apr May Jun Jul Aug Sep

1. Consumer and mortgage collections.



@8 Balance sheet - Credit Risk Management (%)

PDL! > 30 days

Portafolio 4Q19 1Q20 2Q20 3Q20 Loans by Stages
Commercial 5.02% 4.88% 4.19% 4.88% 7% 7% 3.5%
Consumer 5.14% 2.87% 1.22% 5.43% )
Mortgage 9.04% 5.71% 4.73% 4.70%
Total 6.02% 4.50% 3.48% 4.91%
PDL! > 90 days
Cartera 4Q19 1Q20 2Q20 3Q20
Commercial 4.04% 3.81% 3.77% 3.65%
Consumer 2.04% 2.07% 0.75% 0.75% 4Q19 1Q20 2Q20 3Q20
Mortgage 4.07% 4.41% 4.07% 3.47% W Stagel W Stege2 M Stages3
Total 3.46% 3.45% 3.00% 2.80% Coverage by Stages
58.2% ” 59.6%
Cost of Risk 4.13% 49.7% e
\/’—’_
o 3M Annualized 3.24%
@ 2 Months 21.4%
e 12.7% 12.0% 12.7%
3 22%
220 0.9% 0.9% 0.9% 2.0%

2%5% 2.50%

4Q19 1Q20 2Q20 3Q20

4Q19 1Q20 2Q20 3Q20
Q Q Q Q ” B Stagel B Stage?2 Il Stage3 VTV T



@ Balance Sheet - Funding Sources

3Q20/2Q20 3Q20/3Q19

Demand Deposits 0.4% 34.6%
Term Deposits -1.2% -0.1%
Bonds 1.8% 5.4%
Credits -8.6% 24.9%
Funding Sources -1.3% 17.2%
FX Effect 0.7% 4.2% Sep. 19 Jun. 20 Sep. 20
Gross Loans / Funding Sources 96,5% 91,8% 94,7%
Funding Sources Sep.19 Jun.20 Sep.20 3Q20/2Q20 3Q20/3Q19
Colombia 75.6 88.4 88.2 -0.2% 16.8%
_ COP 24.9 30.8 29.5 -4.4% 18.4%
International
usD? 7.2 8.2 7.6 -7.1% 6.5%
Figures in COP trillion
1. Figures in billion USD .
12 B DNAVIVIENDN

At the end of Sepe the COP devalued 2.9% Q/Q and 11.2% Y/Y



@ Balance Sheet - Capital Structure

Capital Adequacy Ratios

Equity
(COP Trillion)
= 0,
3 11.15% 11.00% 11.25%
> -9.0%
O
[J]
o
£
=]
1S --4.5%
£
=
Sep. 19 Jun. 20 Sep. 20 Sep. 19 Jun. 20 Sep. 20
B Tier1 M Tier2 /\ Sep.20/Sep.19 5,1%

/\ Sep.20/Jun.20 0,9%

Figures in COP trillion
At the end of Sepe the COP devaluated 2.9% Q/Q and 11.2% Y/Y 13 B DAVIVIENDAN



@ PA&L - Financial Margin

1,015

QUARTER
994

740

3Q19

2Q20 3Q20

3Q20$ 3Q20/2Q20% 3Q20/3Q19 %

2,569
252
2,820
-928
1,892
-1,152
740

-5.6 3.0
-23.2 12.8
-7.4 3.8
-13.6 -10.8
-4.1 12.8
17.6 74.0
-25.5 -27.1

Sep.19 Jun.20 Sep.20

12Months 6 5gor  6.29%  6.26%
Nim?

Annualized

Quarter 6.41% 6.39% 6.07%

Loan Income
Investment Income + Interbank
Financial Income
Financial Expenses
Gross Financial Margin
Provision Expenses
Net Financial Margin

Figures in COP billion. The devaluation of the average exchange rate in 2Q20 was 0.3% Q/Q and 14.4% Y/Y
1.NIM (12 Months): Gross financial margin (12 months) / Average performing assets (5 Periods)

NIM (Annualized Quarter): Gross financial margin (Quarter) x 4 / Average performing assets (2 Periods)

14

ACCUMULATED

2,601

Sep.20

Sep.20/Sep.19 %

10.2

-3.9
8.9
2.7

12.6

62.0

-16.8

B DAVIVIENDAN



@ paL - Expenses

QUARTER

Sep.19 Jun.20 Sep.20

12Months  45.8% 47.3% 47.3%

Cost to
Income?  mnualied 45 30, 479, 45.6%
3Q19 2Q20 3Q20
3Q20$ 3Q20/2020% 3Q20/3Q19 %
396 -1.4 5.9 Personnel Expenses
631 -1.0 12.9 Operating Expenses and Others?
1,027 -1.2 10.1 Total Expenses

Figures in COP billion. Devaluation of the average exchange rate in 3Q20 was 0,3% Q/Q and 14.4% Y/Y

1. Other Expenses include Amortization and Depreciation, Intangibles, Amortization, Taxes and Deposits Insurance

2.Cost-to-income(12 months) = Operational Expenses (12 months) / (Gross Financial Margin + Operating Income + Other income and expenses. net)
Cost-to-income(Annualized Quarter) = Total Expenses (Quarter) / Total Income (Quarter) 15

ACCUMULATED

Sep.19 Sep.20

Sep.20 S Sep.20/Sep.19 %

1,210 7.3
1,836 17.3
3,047 13.2

B DAVIVIENDAN



@ P&L - Net Income

QUARTER Sep.19 Jun.20 Sep.20
12Months 12 71% 8.57% 6.10%
ROAE1 Annualized
quarter  11.36% 3.77%  1.48%
12Months 1 3195  0.84% 0.59%
ROAAZ Annualized
quarter  1.16%  0.35%  0.14%
3Q19 2020 3020
3Q20S 3Q20/2Q20% 3Q20/3Q19 % Sep.20$
740 -25.5 -27.1 Net Financial Margin 2,601
313 12.3 -5.8 Operating Income 906
1,027 -1.2 10.1 Operating Expenses 3,047
46 142 3 79 FX Changes, Derivatives and 59
Others
73 -41.3 -84.3 Income Before Tax 512
25 955.6 -79.4 Taxes 118
48 -60.5 -86.0 Net Income®® 394

Figures in COP billion. The devaluation of the average exchange rate in 3Q20 was 0,3% Q/Q and 14.4% Y/Y

1. ROAE (12 Months) = Net Income (12 months) / Average Equity (5 Periods)
ROAE (Annualized Quarter) = 4x (Net Income (Quarter) / Average Equity (2 Periods))
3. Net Income after deletions. homologations and homogenization

ACCUMULATED

394

Sep.19

Sep.20

Sep.20/Sep.19 %
-16.8
-8.3
13.2

39.0

-64.9
-67.3
-64.1

2. ROAA (12 Months) = Net Income (12 months) / Average Assets (5 Periods)ROAA

ROAA (Annualized Quarter) = 4x (Net Income (Quarter) / Average Assets (2 Periods))

16
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@ Balance - Coverage Ratios (%)

Coverage'’

Portfolio 4Q19 1Q20 2Q20 3Q20
Commercial 117.0% 118.5% 128.2% 156.5%
Consumer 280.6% 274.4% 821.3% 1,050.7%
Mortgage 37.3% 39.5% 55.6% 64.3%
Total 123.1% 122.3% 154.1% 197.0%

Total Reserves Coverage?

Portfolio 4Q20 1Q20 2Q20 3Q20
Commercial 140.6% 142.3% 150.0% 164.4%
Consumer 319.7% 305.8% 966.5% 1,252.5%
Mortgage 67.8% 62.4% 74.8% 91.0%
Total 151.4% 147.0% 183.7% 224.7%

1. Coverage: Asset Allowances / Loans > 90 days
2. Total Reserves Coverage: (Asset Allowances + Equity Allowances) / Loans > 90 days 19

Loan Loss Reserves / Gross Loans?

Portfolio 4Q19 1Q20 2Q20 3Q20
Commercial 4.7% 4.5% 4.8% 5.7%
Consumer 5.7% 5.7% 6.2% 7.9%
Mortgage 1.5% 1.7% 2.3% 2.2%
Total 4.3% 4.2% 4.6% 5.5%

Total Reserves / Gross Loans®

Portfolio 4Q19 1Q20 2Q20 3Q20
Commercial 5.7% 5.4% 5.7% 6.0%
Consumer 6.7% 6.3% 7.3% 9.4%
Mortgage 2.8% 2.8% 3.0% 3.2%
Total 5.2% 5.1% 5.5% 6.3%

3. Asset Allowances / Gross Loans
4. (Asset Allowances + Equity Allowances) / Gross Loans w3 DAVIVIENDA



